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Mortgage loan for consumers and users

(The information highlighted in bold is particularly relevant)

This document is issued on the date indicated at the end of this document, in response to your request for information, and does not
entail any obligation for Kutxabank to grant you a loan. The information included is for guidance only. It has been prepared based
on current market conditions based on a standard loan of 150,000 euros with a 25-year term. The subsequent personalized offer
may differ depending on the variation of these conditions or as a result of obtaining information about your preferences and financial
conditions.

1- Loan amortization schedule

Two amortization methods are possible:

Constant amortization: In which the repayment of capital must be made in equal and successive monthly instalments, which are
composed of a constant amount of capital that is calculated by dividing the loan principal between the number of instalments. Added
to this amount of capital is the interest of each period, which will be settled monthly in arrears, always calculated on the outstanding
balance of capital existing at any given time.

Constant instalment: In which the repayment of the loan principal and the payment of its interest must be made in successive monthly
instalments comprising capital and interest, calculated by the French amortization method. The instalment including capital and
interest will be unchanged in fixed interest rate cases and is composed of one part interest depending on the outstanding capital and
another part of increasing capital. And if the loan is at variable interest, the resulting instalments to be applied in each new interest
period will be calculated by the indicated French amortization method according to the principal outstanding at the beginning of that
period, the duration of the transaction and the applicable interest rate.

2- Variable rate amortization schedule

About a representative example of a variable-interest loan with a principal of €150,000.00 and a 25-year term, the following table of
fluctuations in the monthly repayment instalments and the total amount of such loan during said term is incorporated with an
indication of the highest and lowest amount that it could reach, taking into account for its calculation an interest rate determined on
the basis of the fluctuation it has suffered during the past 25 years or since its creation if it is later than this period, the 1-year Euribor
1-year benchmark (BOE) with the addition spread of 1.25%.:

Euribor Euribor+ spr. Instalment (month) Total amount
December/2011 2.001% 3.251% €731.05 €219,316.07
December/2012 0.549% 1.799% €621.21 €186,361.74
December/2013 0.543% 1.793% €620.77 €186,232.16
December/2014 0.328% 1.578% €605.42 €181,625.19
December/2015 0.059% 1.309% €586.54 €175,961.10
December/2016 -0.080% 1.170% €576.93 €173,078.03
December/2017 -0.190% 1.060% €569.39 €170,817.64
December/2018 -0.129% 1.121% €573.56 €172,068.81
December/2019 -0.261% 0.989% €564.56 €169,368.62
December/2020 -0.497% 0.753% €548.69 €164,608.38
December/2021 -0.502% 0.748% €548.36 €164,508.57
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December/2022 3.018 % 4.268% €814.12 €244,235.94
December/2023 3.679% 4.929% €870.69 €259,358.12
December/2024 2.436% 3.686% €765.98 €229,794.64
December/2025 2.245% 3.495% €750.53 €225,160.45
Highest 5.393% 6.643% €1,026.25 €307,876.44
Lowest -0.505% 0.745% €548.16 €164,448.54

3- Discount for bundled products and services in variable
interest rate loans

In the pre-contractual information of the loan, to which this document supplements, are detailed in its section 3. Interest rate, the
products, the purchase of which is ancillary and optional, that may be discounted, under the terms indicated in such section, the
spread of the variable interest or fixed rate agreed upon; so that, on each date of interest-rate change - in variable rate loans - or
compliance revision - in fixed rate loans - such discounts may be applied for the next period, if applicable on the basis of such
compliance and procurement.

4- Guarantees

As expressly stated in section 2. Loan features, in the Pre-Contracting Information, which this document supplements, you are
informed that the holders of the loan are responsible for its payment to Kutxabank, not only with their home and/or mortgaged
estate, or any other guarantee, but with all their present and future assets, without the option of being able to pay off the mortgaged
property as security for the loan to release the entire debt, and that the guarantors are liable, in turn, with all their present and future
assets. The non-borrowing mortgagor, if any, is responsible for the loan with the mortgaged property, and this does not affect his/her
personal liability, unless he/she intervenes in turn as a guarantor or surety.

5- Applicable Default Interest Rate and calculation method

In the event that the debtor party fails to pay all or part of the agreed instalments on their respective due dates, or, where appropriate,
upon settlement of the outstanding balance during judicial enforcement and upon delivery of a judgement or decision, an annual
nominal interest on the outstanding principal shall accrue from the following day to the maturity date by adding 3 percentage points
to the ordinary annual nominal interest rate applicable at any given time to the loan. which will be applied from the day following
that of the corresponding maturity, based on what is established in art. 316 of the Commercial Code, on unpaid amounts that will
be settled with the same frequency and manner as ordinary interest. Default interest shall not be capitalised, except in the
circumstances specified in Article 579(2)(a) of the Code of Civil Procedure.
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6- Documentation to be submitted to Kutxabank for the
Assessment of Debtor creditworthiness

In order to assess Debtor creditworthiness by Kutxabank, it will be necessary for the following documentation to be submitted to
Kutxabank within a period not exceeding 60 days:

Personal data of all the parties involved
Photocopy of the original identification documents (ID document or TIN, residence card, passport, etc.)
Regulatory agreement the matrimonial or separation regime as the case may be.
Itemised statement of assets (internal institution document) with details of:
- Identification data of other real estate and/or assets: physical description, location and charges imposed on them.
- Vehicle identification data: make, model, registration number, market value.
- Accounts with other banks, securities, funds and pension schemes.
- Monthly payment commitments of the declarant (alimony, rent, etc.):
with the provision of receipts justifying payments.

- Debts in other banking institutions: creditor, maturity, guarantee, destination, monthly instalment, outstanding
balance.

- Debts in other entities where the guarantor is involved: Holder, entity and amount guaranteed by the declarant. If
there is external indebtedness to Kutxabank, proof of payment must be provided by providing the most recently paid
receipts.

Income documentation of all parties involved
Employees: Last three salaries, work contract and working life (based on length of service in the current job).
Self-employed: last annual VAT statement, last quarterly payments, last three social insurance receipts and working life.
Tax statement or, in its absence, proof of income.
Bank statements from the last 6 months for those who are not customers linked to Kutxabank.
Mortgage collateral documentation

e  Contract of sale or documentation on the estimated value of the property being financed.

e Appraisal of the property that will be used as collateral in the transaction.

e  Registration verification of the property that will be used as collateral for the transaction.

e  When the property to be mortgaged is a home and there is a sale or lease, energy efficiency certification will be required.

7- Appraisal of the property to be mortgaged

The customer, under the terms set out in section 4. Preparatory expenses for pre-contractual information, to which this document is
used as a supplement, is entitled to provide an appraisal of the property to be mortgaged, which will have to be accepted by
Kutxabank in order to study the possible viability of the property in order to guarantee the loan, provided that such appraisal
provided by the customer is certified by an approved appraiser in accordance with the Mortgage Market Law and is not expired as
legally stipulated, therefore no additional costs can be charged for the checks that, in your case, would have to be conducted on
this appraisal.
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8- Insurance

The customer is under no legal obligation to take out insurance for formalizing the loan. Although, in accordance with the regulations
governing the mortgage market, the customer and Kutxabank will agree to take out Home Insurance, fire damage and natural
elements in the home (building), which may be underwritten with any insurer, and to insure the property subject to the mortgage
guarantee of the loan under the terms set out in paragraph 4. Preparatory expenses

9- European Standardised Information Sheet

Once the customer has provided Kutxabank with necessary information about his/her needs, financial situation and preferences, the
customer is entitled to request from Kutxabank, and the latter the obligation to provide to you the European Standardised
Information Sheet (ESIS) at least ten calendar days before the time of signing the contract, which will be considered a binding offer
for Kutxabank.

10- Tax Deductions or Government Grants

Depending on the personal circumstances of each customer, there are tax deductions or government grants for purchasing a home.

11- Notary

El cliente tiene derecho a la libre eleccién de Notario para la autorizacion de la escritura por la que se formalice la operacién crediticia,
y debe obligatoriamente de comparecer ante el notario por él elegido, como tarde el dia anterior a de autorizacidn de la escritura
publica del contrato de préstamo, al objeto de recibir por parte del notario asesoramiento personalizado y gratuito relativo a las
cladusulas especificas recogidas en la Ficha Europea de Informacién Normalizada (FEIN) y en la Ficha de Advertencias Estandarizadas
(FIAE), de forma individualizada y con referencia expresa a cada una, asi como para la cumplimentacidn de un test sobre la informacion
suministrada y la documentacién entregada.

12. Risks and warnings

Please take note of the risks associated with a mortgage loan.

Your income may vary. Make sure that if your income decreases, you will still be able to meet your mortgage payments.

The holders and guarantors or mortgagors, if any, are entitled to examine the draft of the notarial deed in the office of the
authorizing notary, at least 3 business days before its formalization before him/her.

If the customer does not appear before a notary, no later than the day prior to authorizing the public deed of the loan agreement,
in order to receive the advice indicated in the previous section, the public deed of the loan cannot be authorized.

You, and the guarantors if any, may lose your home and/or the mortgaged estate or any other guarantee if you do not make your
payments promptly.

If the interest rate to be taken out is variable: You must take into account that the interest rate on this loan is not fixed throughout
its term.

In accordance with the applicable state regulations, the client will have to pay other expenses, such as property appraisal fees,
notarial fees arising from the copy of the loan deed and the registration of the cancellation deed in the Land Register.
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NOTE: Kutxabank adheres to the Code of Good Practice for the viable restructuring of mortgage-backed debts on primary residence,
regulated by Royal Decree-Law 6/2012, of 9 March. The signing of this document does not imply the obligation to take it out.




